Welcoming address to delegates to the 2004 National Conference by Charles Wells, INSETA Board member, and Western Cape Regional Secretary of Sasbo, The Finance Union.

Thank you Vuyo for the kind welcome. Good morning ladies and gentlemen.

On behalf of the Insurance Sector’s Training Authority it is my pleasure and honour to welcome you to this important conference.

To our distinguished guest, Mr.Lesetja Kganyago – the Director General of the Department of Finance – we are honoured to have you as our key note speaker. 

Indeed we are privileged today to have on our program, speakers and panelists of such renown. No doubt, your fresh insights and perspectives will enrich this conference.

 A special word of welcome to Dr. Danisa Baloyi, Chairperson of the National Skills Authority and her fellow Board Members. I extend a warm welcome also to Mr. Sam Morotoba, Senior Executive Member of the Department of Labour. Thank you for joining us.

To the many Chief Executive Officers present here today, Welcome. Your presence endorses the value of our SETA and the spirit of the Financial Sector Charter.

Welcome to the many representatives of trade associations, professional bodies and the media. We shall rely on you to take the message of this conference to the South African public.  To our delegates, we trust that the content of today will inspire and instruct, and crystallise for you, the practical things that must be implemented within your organisation.

As with conferences of this nature, people will find value from a variety of sources and input. This INSETA conference will achieve that too, but in particular we hope today will achieve the following:-

1. We want to send a signal to the business world and to the nation, that for its part, the Insurance Industry will make the Financial Sector Charter a living covenant, and a guiding light.

2. We want to send the crucial signal in the second decade of our country’s democracy, that through the Financial Sector Charter, our industry is determined to ensure that all its operational segments will dramatically improve:

· Black staff development.

· Procurement from black companies.

· Black enterprise development.

· Access to financial services by the majority of our population.

· Empowerment financing.

· Black ownership and control.

· Shareholder activism, and 

Corporate social investment. 

3. Along with those two imperatives must also beam from this conference, the clear signal that the South African Insurance industry is a golden receptacle of products and services, standing faithfully not only on its solid financial stability, but also,  on the ever increasing confidence and faith of all the people it serves and employs, wherever it does business – within or beyond our borders.

This INSETA conference has drawn a unique combination of  people, in whom is vested the power – in one way or the other- to daily shape the course of our industry and the role we occupy in the economy at large.

Let us use and establish this forum to harmonise the thinking of the leaders

 of our Industry, with the needs of our customers and staff.  Let us also use 

and establish this forum as the annual opportunity to synchronise the  vision 

of the captains of our Industry with the expectations of the legislators. 

At heart a SETA is essentially about education and training. As the official 

education and training arm of the Insurance industry, INSETA has a vital 

role to play as a catalyst for adaptation. Skills development and equity 

targets jointly form a major part of that adaptation. And it is precisely in this 

aspect that INSETA makes its unique contribution. In so doing, our Industry 

can growth and profitably survives in a changing country, a 

changing continent and a changing world. 

It is our intention, through partnerships with industry, to launch in the near future, innovative training and skills development projects and initiatives that will address the challenges which employers and employees face.

10 000 printed copies of the Charter will be shortly distributed within the sector so that stakeholders can familiarize themselves with its contents. This project will also popularise the Charter. 

Indeed, INSETA has a sound track record; one of which we are justly proud.

From INSETA’s inception four years ago we identified good corporate governance as one of the SETA’s critical success factors.  With sound financial management we have seen a clean audit report for the last three years.

INSETA has exceeded its targets in terms of learnerships, skills planning and in its quality assurance function.  Through discretionary and surplus funding we have seen the implementation of groundbreaking and innovative projects such as our:

· Executive Leadership Development Programme and Leadership Advancement Programme – both customised leadership and executive development programmes which are being delivered by the University of Cape Town’s Graduate School of Business.


· The Women in Insurance Management Development Programme – otherwise known as the ‘WIN’ programme – which is a development programme designed to equip women to function in leadership positions within the insurance and related financial services sector. The Gordon Institute of Business Science is delivering the ‘WIN’ programme.

In addition, we have the Insurance Employment Preparedness Programme for school leavers, and our FAIS Fit & Proper Support Project.

Information on all of these projects is available at the INSETA stand, which 

is located outside this room.  We have fifty stakeholder projects currently 

being funded by the SETA, all of which enhance skills in the sector and in 

the country as a whole.   INSETA is delivering on all aspects of its 

mandate. We are one SETA that makes full use of the Funds collected by 

government.

· Mandatory Grants:

INSETA had an amount of R150 million available for the payment of Mandatory Grants to employers during the period 1 April 2000 to 31 March 2003, of which R130 million was paid out to compliant employers – this is an average payout ratio of 86,3%,  per year, for the three-year period. 

· Discretionary Grants:

At the end of January 2004, INSETA had approved R63million for sector skills development projects, of which R46 million has already been spent.

· Learnerships:

INSETA has set aside R12 million for the implementation of Learnerships for the period 1 April 2002 to 31 March 2004. 

85,5% of these funds has been earmarked to service the 1 085 learners who are at various stages of the implementation of the Learnerships. The earmarked amount is paid out upon the successful completion of the various stages of implementation in accordance with INSETA’s Learnerships policy. 

The balance of the funds has been approved to be used for an SMME Learnership pilot project, which will be initiated in April 2004.

Ladies and Gentlemen, as I’ve said, this is one SETA that’s definitely delivering. It’s your SETA, of which you can be proud.

This is INSETA’S first conference since the launch of the Charter late last year. No doubt this conference will generate further awareness of the Charter and its objectives.

In closing, I trust that you would actively participate and derive full benefit

from what the speakers deliver and from the people with whom you interact  

at this our Financial Sector Charter Conference – “True Empowerment 

through Human Capital Development” . Accordingly I declare this 

conference officially open.  I thank you.

