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Questionnaire: Retirement Fund Trustee
Please complete the form below and email a saved copy to endeleo@inseta.org.za
OR 

Please complete the form below and fax the completed form to (011) 877 - 3079
Note: All information collected from this survey will be used to assess the current skill level and training needs of trustees in the South African Retirement Fund Industry. 
1. Retirement Fund Details

Fund Name:





______________________________
Fund Type:


Defined Benefit  FORMCHECKBOX 


Defined Contribution FORMCHECKBOX 


Other  FORMCHECKBOX 

Principal Officer First Name:


______________________________
Principal Officer Surname:



______________________________
Fund Administrator




______________________________
Economic Sector of Employer




Financial and Accounting Services 








 FORMCHECKBOX 

Banking Services 











 FORMCHECKBOX 

Chemical Industries 











 FORMCHECKBOX 

Clothing, Textiles, Footwear and Leather Industries 






 FORMCHECKBOX 

Construction Industries 










 FORMCHECKBOX 

Diplomacy, Intelligence, Defence and Trade & Industry Services 



 FORMCHECKBOX 

Education, Training and Development Practices 






 FORMCHECKBOX 

Energy Industries 











 FORMCHECKBOX 

Food and Beverages Manufacturing Industries 






 FORMCHECKBOX 

Forest Industries 












 FORMCHECKBOX 

Information Systems, Electronics and Telecommunications Technology Industries

 FORMCHECKBOX 

Insurance Services 











 FORMCHECKBOX 

Local Government, Water and Related Services 






 FORMCHECKBOX 

Health and Welfare Services 









 FORMCHECKBOX 

Media, Advertising, Publishing, Printing and Packaging Services 



 FORMCHECKBOX 

Mining Industries 











 FORMCHECKBOX 

Manufacturing, Engineering and Related Services 






 FORMCHECKBOX 

Police, Private Security, Legal and Correctional Services 





 FORMCHECKBOX 

Primary Agricultural Industries 









 FORMCHECKBOX 

Public Services 












 FORMCHECKBOX 

Secondary Agricultural Industries 









 FORMCHECKBOX 

Service Industries











 FORMCHECKBOX 

Tourism and Hospitality Industries 









 FORMCHECKBOX 

Transport Industries 











 FORMCHECKBOX 

Wholesale and Retail Industries 









 FORMCHECKBOX 

None of this information will be used on an individual trustee level and will be dealt with on an anonymous basis.

2. Trustee’s Details

Trustee’s Title:





Mr  FORMCHECKBOX 
 Mrs  FORMCHECKBOX 
 Miss  FORMCHECKBOX 
 Dr  FORMCHECKBOX 
 Prof  FORMCHECKBOX 

Trustee’s First Name:




______________________________
Trustee’s Surname:




______________________________
Trustee’s Physical Address:


______________________________








______________________________








______________________________
Postal code:





______
Trustee’s Contact Number:



______________________________
Trustee Cell phone Number


______________________________
Trustee’s Fax Number:



______________________________
Trustee’s Email Address:



______________________________
Trustee’s Age:




younger than 25 



 FORMCHECKBOX 








25 years to younger than 35 years  FORMCHECKBOX 








35 years to younger than 45 years  FORMCHECKBOX 








45 years to younger than 55 years  FORMCHECKBOX 








55 years to younger than 65 years  FORMCHECKBOX 








older than 65 years 


 FORMCHECKBOX 

Trustee’s Population Group:


Black

 FORMCHECKBOX 

Coloured
 FORMCHECKBOX 

Indian
 FORMCHECKBOX 









White

 FORMCHECKBOX 

Other

 FORMCHECKBOX 

Trustee’s Preferred Language:

English
 FORMCHECKBOX 

Afrikaans
 FORMCHECKBOX 

Sepedi
 FORMCHECKBOX 








Sesotho
 FORMCHECKBOX 

Setswana
 FORMCHECKBOX 

siSwati 
 FORMCHECKBOX 








Tshivenda
 FORMCHECKBOX 

Xitsonga
 FORMCHECKBOX 

isiNdebele
 FORMCHECKBOX 








isiXhosa
 FORMCHECKBOX 

isiZulu
 FORMCHECKBOX 

Other

 FORMCHECKBOX 

Trustee’s Gender:




Female
 FORMCHECKBOX 

Male

 FORMCHECKBOX 

Type of Trustee:




Pensioner Trustee


 FORMCHECKBOX 









Employer Appointed Trustee

 FORMCHECKBOX 









Member Elected Trustee

 FORMCHECKBOX 









Independent Trustee


 FORMCHECKBOX 









Other Trustee



 FORMCHECKBOX 

3. Trustee level of education

Trustees level of Formal Education
Less than Matric Certificate (NQF < 4)

 FORMCHECKBOX 








Matric Certificate (NQF = 4)



 FORMCHECKBOX 








Undergraduate degree / Diploma (NQF = 5)
 FORMCHECKBOX 








Postgraduate degree (NQF > 5)


 FORMCHECKBOX 

Trustees Training Courses attended:

How would you rate the trustee / pension fund specific training courses that you have attended with respect to the following topics. Please tick the appropriate block for each option:

none – I have attended no specific training on this topic 

intermediate – My training adequately allows me to understand the basic principles of the topic.

advanced – My training adequately allows me to understand all principles of the topic.
Legal Aspects and Legislation

ie. Pension Fund and Retirement Fund Legislation in South Africa eg. Pension Funds Act, 
 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Benefits offered and Membership

ie. Benefit offered by defined benefit funds, defined contribution funds and provident funds, Different members of a pension fund
 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Service Providers

ie. Do you know who the service providers of a pension fund are and what their responsibilities are? Typical service providers of a retirement fund are fund consultants, fund administrators, fund valuators, legal advisors. asset managers and fund auditors

 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)

Investment Management

ie. Are you aware of the investment conditions of the SA market place? Do you know the effects of investment performance are on defined benefits and defined contributions retirement funds?
 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)

Financial Aspects

ie. The role of benefit administrators in fund deficit and surplus, membership data, investment instructions, maintenance of the reserve account and reconciliation of fund transfers

 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)

Dealing with Surplus and Legislation related to surplus

ie. Retirement fund surplus or deficit and the setting of a formal surplus distribution strategy

 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)

Interpreting financial statements

ie. Understand the financial statements of your retirement fund

 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)

Retirement Fund governance

ie. Good  governance and its importance in the retirement fund industry
 FORMCHECKBOX 
1 (none)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)

Years of experience as trustee / similar governance role: eg. Church Council member, Company Board Member, Trustee of Trust Fund etc.
No experience  FORMCHECKBOX 

0 – 2 years  FORMCHECKBOX 

2 – 5 years  FORMCHECKBOX 

5 or more years  FORMCHECKBOX 

4. Trustee training needs
What level of further training would you require to properly perform your duty as a trustee? Please tick the appropriate block for each option:
basic – I require training on all principles of the topic. 

intermediate –I am aware of the basic principles of the concept and would like further training
advanced – I am aware of all basic principles of the topic and require a training on specialised principles.

Legal Aspects and Legislation

ie. Pension Fund and Retirement Fund Legislation in South Africa eg. Pension Funds Act, 
 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Benefits offered and Membership

ie. Benefit offered by defined benefit funds, defined contribution funds and provident funds, Different members of a pension fund
 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Service Providers

ie. Do you know who the service providers of a pension fund are and what their responsibilities are? Typical service providers of a retirement fund are fund consultants, fund administrators, fund valuators, legal advisors. asset managers and fund auditors

 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Investment Management

ie. Are you aware of the investment conditions of the SA market place? Do you know the effects of investment performance are on defined benefits and defined contributions retirement funds?
 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)

Financial aspects

ie. The role of benefit administrators in fund deficit and surplus, membership data, investment instructions, maintenance of the reserve account and reconciliation of fund transfers
 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Dealing with Surplus and Legislation related to surplus

ie. Retirement fund surplus or deficit and the setting of a formal surplus distribution strategy
 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Interpreting financial statements

ie. Understand the financial statements of your retirement fund
 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
Retirement Fund governance

ie. Good  governance and its importance in the retirement fund industry
 FORMCHECKBOX 
1 (basic)

 FORMCHECKBOX 
2


 FORMCHECKBOX 
3 (intermediate)
 FORMCHECKBOX 
4


 FORMCHECKBOX 
5 (advanced)
PLEASE NOTE: Should you have any further questions or comments on this form or any aspect of ENDELEO’s work on behalf of INSETA. Please feel free to contact ENDELEO on the following details:
Email: 

endeleo@inseta.org.za
Postal Address:
P.O Box 2106



Saxonwold 




2132
Fax:


(011) 877-3079
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