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19 November 2020 

 

MEMO: INSETA SYSTEM INTERRUPTION 

INSETA is in the process of procuring MIS and ERP systems. The systems currently being used by 

INSETA will be interrupted from 28 November 2020 until mid-January 2021.   

 

Kindly ensure that: 

1. all learner information is uploaded onto the system by 23 November 2020. 

2. invoices must be submitted to INSETA for processing by 20 November 2020. 

 

the following processes will be interrupted: 

1. Verification of learner qualifications for employment purposes. 

2. Confirmation of learner credits and downloading of Statement of Results. 

3. Employer and SDF registrations on the Skills system. 

4. WSP and ATR submissions. 

 

INSETA is working tirelessly to ensure minimal interruption to its operations and the sector and will 

advise the sector once the system functionality has been restored.  

 

Yours in Skills,  

INSETA Executive Management  


