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Date: 11 November 2020 

 

 

BID NUMBER - PROJ/2020/21/01 

 

DESCRIPTION OF BID: THE INSETA CALLS FOR A SUITABLY QUALIFIED SERVICE 

PROVIDER FOR THE PROVISION OF AN OFF THE SHELF ENTERPRISE RESOURCE 

PLANNING (ERP) SYSTEM, SUPPORTED & MAINTAINED OVER FOR A PERIOD OF 

FIVE (5) YEARS 

 

CONSOLIDATED QUESTION AND ANSWER DOCUMENT  

 

1. QUESTION:   

 

Can you kindly advise when and how the once off fee will be paid after tender award, 

will it be the full amount tendered amount upon award, will it be paid at the end of the 5 

year period or will there be a yearly payment done as per award fee? 

 

ANSWER: 

1.1 The project will be based on the milestone payment modules commissioned. Payment 

terms are 30 days from submission of invoice as per the GCC, unless otherwise 

negotiated with the awarded bidder. 

  

 

2. Please advise the closing date for the ERP tender and please provide an extension till 

26/11 

 

2.1 Due to the tight timelines associated to the implementation of the project, no 

extensions can be accommodated. 

 

3. Is there a tender fee? 

 

3.1 There is no tender fee. 

 

4. Please advise the closing date for the tender 

 

4.1 Closing date 19th November 2020 at 11:00 am 


